
1. How long have you worked at the UCSF?

 

Faculty Only
Last Modified: 03/31/2016
Filter By: Report Subgroup

1 Less than 1 year 8 5%

2 1-5 years 37 21%

3 5-15 years 66 38%

4 More than 15 years 64 37%

Total 175

Min Value 1

Max Value 4

Mean 3.06

Variance 0.76

Standard Deviation 0.87

Total Responses 175

# Answer Bar Response %

Statistic Value



2. What is your job title?

1 Faculty 175 100%

2 Administrative Staff 0 0%

3 Research Staff 0 0%

4 Resident/ Fellow/ Post Doc 0 0%

6 Nurse Practitioner/Nurse Clinician 0 0%

7 Manager 0 0%

8 Other 0 0%

Total 175

Min Value 1

Max Value 1

Mean 1.00

Variance 0.00

Standard Deviation 0.00

Total Responses 175

# Answer Bar Response %

Other

Statistic Value



3. If you are faculty, which best describes your role:

1 Clinician/ Research Faculty with Clinical Responsibility 116 66%

2 Non Clinical/ Research Faculty without Clinical Responsibility 59 34%

Total 175

Min Value 1

Max Value 2

Mean 1.34

Variance 0.22

Standard Deviation 0.47

Total Responses 175

# Answer Bar Response %

Statistic Value



4. If you are a clinician, is your work: (Check all that apply)

1 At Mission Bay 0 0%

2 At sites other than Mission Bay 0 0%

Min Value -

Max Value -

Total Responses 0

# Answer Bar Response %

Statistic Value



5. What is your age?

1 30 or under 0 0%

2 31-50 104 59%

3 Over 50 71 41%

Total 175

Min Value 2

Max Value 3

Mean 2.41

Variance 0.24

Standard Deviation 0.49

Total Responses 175

# Answer Bar Response %

Statistic Value



6. What is your gender?

1 Male 79 45%

2 Female 95 55%

3 Intersex/transgender 0 0%

Total 174

Min Value 1

Max Value 2

Mean 1.55

Variance 0.25

Standard Deviation 0.50

Total Responses 174

# Answer Bar Response %

Statistic Value



11. Which type of space best describes your previous workspace type?

1 Private Office 136 79%

2 Shared Office (with two individual workspaces) 21 12%

3 Shared Workroom (with more than two workspaces) 8 5%

4 Individual Cubicle 7 4%

5 Shared Cubicle 1 1%

Total 173

Min Value 1

Max Value 5

Mean 1.36

Variance 0.64

Standard Deviation 0.80

Total Responses 173

# Answer Bar Response %

Statistic Value

7.



12. How has your current workplace affected your...

1 ability to concentrate on important tasks 82 44 23 16 2 2 0 169 1.92

2 ability to have a confidential conversation 103 34 19 9 3 1 0 169 1.69

3
ability to adjust your workspace to your personal
preferences and needs

85 40 21 17 3 1 2 169 1.96

4
length of time to prepare research proposals or write
academic papers

62 40 26 36 1 1 0 166 2.26

5 overall individual productivity 64 43 34 23 3 2 0 169 2.20

Min Value 1 1 1 1 1

Max Value 6 6 7 6 6

Mean 1.92 1.69 1.96 2.26 2.20

Variance 1.30 1.10 1.59 1.49 1.44

Standard
Deviation

1.14 1.05 1.26 1.22 1.20

Total
Responses

169 169 169 166 169

# Question
Much

worse
Worse

A little

worse

The

same

A little

better
Better

Much

better

Total

Responses
Mean

Statistic
ability to concentrate

on important tasks

ability to have a

confidential

conversation

ability to adjust your workspace to your

personal preferences and needs

length of time to prepare research

proposals or write academic papers

overall

individual

productivity

8.



13. How has your current workplace affected the frequency with which you...  

1
need to work alternative hours (very early,
late, or weekends) in order to complete
work

57 44 22 46 0 0 0 169 2.34

Min Value 1

Max Value 4

Mean 2.34

Variance 1.45

Standard Deviation 1.20

Total Responses 169

# Question

Significantly

more

frequently

More

frequently

A little

more

frequently

The

same

A little less

frequently

Less

frequently

Significantly

less

frequently

Total

Responses
Mean

Statistic need to work alternative hours (very early, late, or weekends) in order to complete work

9.



14. How has YOUR current workplace affected your....

1 ability to coordinate tasks with others 28 24 25 46 28 14 1 166 3.41

2 ability to solve problems with others 22 27 25 55 26 9 1 165 3.41

3 ability to locate others when you need to work with them 36 24 20 44 24 15 3 166 3.32

4 access to space to work with others on group tasks 17 10 15 49 41 24 10 166 4.20

5 communication within your group 24 24 18 63 23 13 1 166 3.48

6
communication between your group and other groups you
need to work with

20 18 24 68 23 11 2 166 3.58

7 overall group productivity 23 34 28 62 9 5 1 162 3.12

8
access to space to hold spontaneous meetings without
distracting others

24 11 14 38 38 28 13 166 4.15

Min Value 1 1 1 1 1 1 1 1

Max Value 7 7 7 7 7 7 7 7

Mean 3.41 3.41 3.32 4.20 3.48 3.58 3.12 4.15

Variance 2.47 2.10 2.87 2.60 2.24 2.01 1.76 3.26

Standard
Deviation

1.57 1.45 1.70 1.61 1.50 1.42 1.33 1.80

Total
Responses

166 165 166 166 166 166 162 166

# Question
Much

worse
Worse

A little

worse

The

same

A little

better
Better

Much

better

Total

Responses
Mean

Statistic

ability to

coordinate

tasks with

others

ability to

solve

problems

with others

ability to locate

others when you

need to work with

them

access to space

to work with

others on group

tasks

communication

within your

group

communication between

your group and other

groups you need to work

with

overall

group

productivity

access to space to

hold spontaneous

meetings without

distracting others

10.



15. How has YOUR current workplace affected...

1 your sense of personal well being 43 37 38 37 7 2 1 165 2.62

2 feeling satisfied with your job overall 51 39 37 28 8 1 1 165 2.45

3
feeling connected to people in the
workplace

39 23 19 41 33 9 1 165 3.22

4 feeling happy to come to work 53 24 30 42 11 3 1 164 2.68

5 your stress level 41 27 42 50 4 1 0 165 2.71

6 your overall personal health 18 24 30 86 5 2 0 165 3.25

Min Value 1 1 1 1 1 1

Max Value 7 7 7 7 6 6

Mean 2.62 2.45 3.22 2.68 2.71 3.25

Variance 1.74 1.70 2.69 2.13 1.54 1.28

Standard
Deviation

1.32 1.30 1.64 1.46 1.24 1.13

Total
Responses

165 165 165 164 165 165

# Question
Much

worse
Worse

A little

worse

The

same

A little

better
Better

Much

better

Total

Responses
Mean

Statistic
your sense of personal

well being

feeling satisfied with your

job overall

feeling connected to people in

the workplace

feeling happy to

come to work

your stress

level

your overall

personal health

11.



16. How has YOUR current workplace affected your...

1 awareness of what others are working on 24 18 13 75 27 7 1 165 3.53

2
ability to quickly share information with
others

24 20 18 63 26 13 1 165 3.55

3 ability to get timely answers to questions 19 22 14 76 19 14 1 165 3.61

Min Value 1 1 1

Max Value 7 7 7

Mean 3.53 3.55 3.61

Variance 2.01 2.24 2.02

Standard Deviation 1.42 1.50 1.42

Total Responses 165 165 165

# Question
Much

worse
Worse

A little

worse

The

same

A little

better
Better

Much

better

Total

Responses
Mean

Statistic awareness of what others are working on ability to quickly share information with others ability to get timely answers to questions

12.



17. In YOUR current workplace, how aware are you of...

1
how to manage building heating/ cooling/ lighting outside of
normal operating hours

71 52 11 13 14 4 0 165 2.15

2
improvements in process (such as building modifications,
amenities soon to be provided) at Mission Hall

48 50 26 14 18 9 0 165 2.58

Min Value 1 1

Max Value 6 6

Mean 2.15 2.58

Variance 1.95 2.32

Standard
Deviation

1.40 1.52

Total
Responses

165 165

# Question
Very

unaware
Unaware

A little

unaware

Neither aware

nor unaware

A little

aware
Aware

Very

aware

Total

Responses
Mean

Statistic
how to manage building heating/ cooling/ lighting outside of

normal operating hours

improvements in process (such as building modifications, amenities soon to be

provided) at Mission Hall

13.



18. How has YOUR current workplace affected each of the issues below?

1 feeling connected to UCSF as an institution 41 17 16 57 26 6 1 164 3.20

2 feeling valued by UCSF 78 29 26 26 2 2 1 164 2.12

3
your willingness to take on extra tasks for the good of the
school or campus

40 27 23 64 7 1 1 163 2.87

4 feeling that you want to stay at UCSF 39 32 37 50 4 1 1 164 2.73

5 feeling engaged with your own work 26 26 30 75 5 2 0 164 3.08

6 feeling engaged with your unit's work 31 21 24 65 17 5 1 164 3.21

7 feeling engaged in campus-wide activities 33 18 17 66 25 3 1 163 3.28

Min Value 1 1 1 1 1 1 1

Max Value 7 7 7 7 6 7 7

Mean 3.20 2.12 2.87 2.73 3.08 3.21 3.28

Variance 2.49 1.72 1.86 1.64 1.48 2.03 2.14

Standard
Deviation

1.58 1.31 1.36 1.28 1.22 1.43 1.46

Total
Responses

164 164 163 164 164 164 163

# Question
Much

worse
Worse

A little

worse

The

same

A little

better
Better

Much

better

Total

Responses
Mean

Statistic

feeling connected

to UCSF as an

institution

feeling

valued by

UCSF

your willingness to take on extra

tasks for the good of the school or

campus

feeling that you

want to stay at

UCSF

feeling engaged

with your own

work

feeling engaged

with your unit's

work

feeling engaged in

campus-wide

activities

14.



19. How has YOUR current workplace affected each of the issues below?

1
likelihood of recommending UCSF as a great
place to work

34 31 43 38 7 8 2 163 2.91

Min Value 1

Max Value 7

Mean 2.91

Variance 2.07

Standard Deviation 1.44

Total Responses 163

# Question
Very

unlikely
Unlikely

A little

unlikely

Neither likely nor

unlikely

A little

likely
Likely

Very

likely

Total

Responses
Mean

Statistic likelihood of recommending UCSF as a great place to work

15.



20. All things considered, how do you feel about... 

1
your personal
workspace

65 36 38 6 7 9 0 161 2.26

2 the building overall 33 32 34 27 17 14 3 160 3.11

Min Value 1 1

Max Value 6 7

Mean 2.26 3.11

Variance 2.02 2.71

Standard Deviation 1.42 1.65

Total Responses 161 160

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic your personal workspace the building overall

16.



21. To what extent does your personal workspace enhance or interfere with

your....

1
individual work
effectiveness

65 44 33 13 5 0 0 160 2.06

2
ability to work effectively
with others

36 25 31 35 29 5 0 161 3.07

Min Value 1 1

Max Value 5 6

Mean 2.06 3.07

Variance 1.22 2.28

Standard Deviation 1.11 1.51

Total Responses 160 161

# Question
Significantly

interferes
Interferes

Interferes

a little

Neither enhances nor

interferes

Enhances

a little
Enahnces

Significantly

enhances

Total

Responses
Mean

Statistic individual work effectiveness ability to work effectively with others

17.



22. To what extent does your work storage enhance or interfere with your...

1
individual work
effectiveness

48 35 30 45 1 2 0 161 2.52

Min Value 1

Max Value 6

Mean 2.52

Variance 1.60

Standard Deviation 1.27

Total Responses 161

# Question
Significantly

interferes
Interferes

Interferes a

little

Neither enhances nor

interferes

Enhances a

little
Enhances

Significantly

enhances

Total

Responses
Mean

Statistic individual work effectiveness

18.



23. Over the course of an eight-hour workday at Mission Hall, approximately

how much time do you spend relocating from your workspace to a focus or huddle
room to take a call or handle an unscheduled conversation? Please estimate the
average time spent.

1 0 (no time spent) 12 8%

2 1-5 minutes 11 7%

3 5-10 minutes 17 11%

4 11-20 minutes 26 16%

5 21-40 minutes 38 24%

6 More than 40 minutes 54 34%

Total 158

Min Value 1

Max Value 6

Mean 4.45

Variance 2.49

Standard Deviation 1.58

Total Responses 158

# Answer Bar Response %

Statistic Value

19.



24. Over the course of an eight-hour workday at Mission Hall, how much time is

lost to productive work by noise or other distractions?

1 0 (no time lost) 16 10%

2 1-5 minutes 8 5%

3 5-10 minutes 12 8%

4 11-20 minutes 24 15%

5 21-40 minutes 29 18%

6 More than 40 minutes 68 43%

Total 157

Min Value 1

Max Value 6

Mean 4.57

Variance 2.81

Standard Deviation 1.68

Total Responses 157

# Answer Bar Response %

Statistic Value

20.



25. Looking back, is the experience of occupying Mission Hall better or worse

than you anticipated?

1  41 37 26 31 19 5 1 160 2.81

Min Value 1

Max Value 7

Mean 2.81

Variance 2.28

Standard Deviation 1.51

Total Responses 160

# Question Much worse Worse A little worse The same A little better Better Much better Total Responses Mean

Statistic  

21.



26. Looking forward to the next year, do you imagine that things will be better or

worse?

1  9 16 15 97 17 5 0 159 3.70

Min Value 1

Max Value 6

Mean 3.70

Variance 1.16

Standard Deviation 1.08

Total Responses 159

# Question Much worse Worse A little worse The same A little better Better Much better Total Responses Mean

Statistic  

22.



27. If there are aspects of your current workspace or building that do not work

well, are there ways you have altered your use of space or work patterns to
accommodate those impacts? 

1 Yes 116 73%

2 No 43 27%

Total 159

Min Value 1

Max Value 2

Mean 1.27

Variance 0.20

Standard Deviation 0.45

Total Responses 159

# Answer Bar Response %

Statistic Value

23.



30. Do you have the resources you need as a building occupant?

1 Yes 67 44%

2 No 84 56%

Total 151

Min Value 1

Max Value 2

Mean 1.56

Variance 0.25

Standard Deviation 0.50

Total Responses 151

# Answer Bar Response %

Statistic Value

24.



33. Considering ALL OF THE TIME that you spend working each week, what

percentage of time do you work in each of the following locations:Please make
sure all items together roughly total 100%.

1 % Mission Hall 0.00 100.00 35.35 24.71

2 % Hospital 0.00 95.00 15.97 23.20

3 % Clinic 0.00 70.00 11.97 17.10

4 % Other Campus Office 0.00 90.00 7.83 16.66

5 % Home Office 0.00 98.00 24.00 23.76

6 % Other Offsite Location 0.00 59.00 4.99 10.80

# Answer Min Value Max Value Average Value Standard Deviation

25.



34. In your previous location, what percentage of time did you work in the

following locations? Please make sure all items together roughly total 100%.

1 % Previous Workspace/Office 0.00 100.00 53.02 27.45

2 % Hospital 0.00 80.00 15.41 21.62

3 % Clinic 0.00 70.00 11.77 16.59

4 % Other Campus Office 0.00 100.00 4.79 15.29

5 % Home Office 0.00 98.00 10.15 16.11

6 % Other Offsite Location 0.00 90.00 5.29 14.26

# Answer Min Value Max Value Average Value Standard Deviation

26.



35. If you are spending more or less time in Mission Hall than you spent in

previous locations, what was the primary cause for the difference?

1 Length of commute 19 14%

2 Lack of closed office 57 42%

3 Mission Hall environment 17 13%

4 Changed need to work from multiple campus locations 10 7%

5 Change in job description 2 1%

6 Other 15 11%

7 Too much noise 9 7%

8 Interruption from others 6 4%

Total 135

Distance from clinical areas and other clinicians

parking

too far from my clinical responsibilities

I moved to UCSF just as Mission hall was openings this is maybe not relevant to me.

Both Commute and lack of private office

combination of distance from hospital, noise and lack of privacy and lack of security for personal items.

I still work at my previous location, which is in a laboratory space. I spend time in Mission Hall when the laboratory space is too noisy for read/ing/writing.

no difference

Not convenient to my work in clinic and hospital

Can't interact with colleagues. Might as well work alone at home.

N/A

the first 4 equally

increasing traffic

Min Value 1

Max Value 8

Mean 3.22

Variance 4.28

Standard Deviation 2.07

Total Responses 135

# Answer Bar Response %

Other

Statistic Value

27.



36. Do you have another assigned workspace elsewhere at UCSF?

1 Yes 41 28%

2 No 106 72%

Total 147

Min Value 1

Max Value 2

Mean 1.72

Variance 0.20

Standard Deviation 0.45

Total Responses 147

# Answer Bar Response %

Statistic Value

28.



37. If yes, is it a closed office?

1 Yes 38 64%

2 No 21 36%

Total 59

Min Value 1

Max Value 2

Mean 1.36

Variance 0.23

Standard Deviation 0.48

Total Responses 59

# Answer Bar Response %

Statistic Value

29.



38. Considering ONLY THE TIME at Mission Hall, please estimate the

percentage of that time during a typical week that you spend working in the
following locations.    Please make sure all items together roughly total 100%.  

1 % In my own workspace 0.00 100.00 42.41 30.95

2 % In a focus room 0.00 100.00 20.98 24.13

3 % In a huddle room 0.00 100.00 16.47 21.90

4 % In a break out space 0.00 20.00 0.60 2.84

5 % In a conference room 0.00 100.00 14.00 19.64

6 % Time switching between your workspace and another location at Mission Hall 0.00 30.00 2.56 4.53

7 % Other: Please specify 0.00 100.00 2.92 14.81

Avoid if possible

break to reflect

I don't bother using my cubicle at Mission Hall.

office in diller

classroom -- teaching

classroom

random quiet spots

tracking people down

walking long distances to find food

meeting other people, I only go to MH for that now

# Answer Min Value Max Value Average Value Standard Deviation

% Other: Please specify

30.



39. Considering ONLY THE TIME at Mission Hall, please estimate the

percentage of that time during a typical week that you spend on the following
activities:' Please make sure all items together roughly total 100%.  

1 % Engaged with others in planned meetings 0.00 100.00 32.68 27.69

2 % Engaged with others in unplanned meetings 0.00 50.00 9.49 9.71

3 % Doing heads-down work 0.00 100.00 48.67 31.21

4 % Other: Please specify 0.00 100.00 8.31 23.14

Avoid if possible

I don't bother using my cubicle at Mission Hall.

none

moving around - finding people / space

transitioning, printing, etc

Co-instructor of course

assuming heads down means in my cubicle

teaching

notes, apex inbasket, email

Phone

clinical

searching for food, conference calls

clinical phone calls and teleconferences

switching locations

Dropping off Bag in going to clinic

on the phone

conference call

# Answer Min Value Max Value Average Value Standard Deviation

% Other: Please specify

31.



40. Considering only your working time at Mission Hall, please estimate the

percentage of that time you spend on the following activities: Please make sure all
items together roughly total 100%.  

1 % Clinically-based work 0.00 100.00 19.55 27.49

2 % Academically-based work [Teaching and Research] 0.00 100.00 56.57 31.12

3 % Administrative work 0.00 100.00 23.88 20.96

# Answer Min Value Max Value Average Value Standard Deviation

32.



41. On which floor is your workspace located?

1 Choose One 0 0%

2 2nd floor 20 14%

3 3rd floor 36 26%

4 4th floor 32 23%

5 5th floor 27 19%

6 6th floor 17 12%

7 7th floor 7 5%

Total 139

Min Value 2

Max Value 7

Mean 4.04

Variance 1.98

Standard Deviation 1.41

Total Responses 139

# Answer Bar Response %

Statistic Value

33.



42. How would you describe the distance?

1 A window (within 15 ft.) 0 94 41 135 2.30

2 Commonly used elevator/ restroom/ break area 15 94 23 132 2.06

3 Conference room (within 15 ft.) 1 110 17 128 2.13

4 Focus or huddle room (within 15 ft.) 12 104 16 132 2.03

5 Printer/ copier area (within 15 ft.) 2 77 52 131 2.38

6 Commonly used walkway/ corridor (within 15 ft.) 41 87 3 131 1.71

Min Value 2 1 1 1 1 1

Max Value 3 3 3 3 3 3

Mean 2.30 2.06 2.13 2.03 2.38 1.71

Variance 0.21 0.29 0.13 0.21 0.27 0.25

Standard
Deviation

0.46 0.54 0.35 0.46 0.52 0.50

Total
Responses

135 132 128 132 131 131

# Question It's too close It's just right It's too far away Total Responses Mean

Statistic
A window

(within 15 ft.)

Commonly used elevator/

restroom/ break area

Conference room

(within 15 ft.)

Focus or huddle room

(within 15 ft.)

Printer/ copier area

(within 15 ft.)

Commonly used walkway/

corridor (within 15 ft.)

34.



43. Space near you?

1 A window (within 15 ft.) 106 36 142 1.25

2 Commonly used elevator/ restroom/ break area 50 91 141 1.65

3 Conference room (within 15 ft.) 42 98 140 1.70

4 Focus or huddle room (within 15 ft.) 120 19 139 1.14

5 Printer/ copier area (within 15 ft.) 31 107 138 1.78

6 Commonly used walkway/ corridor (within 15 ft.) 99 39 138 1.28

Min Value 1 1 1 1 1 1

Max Value 2 2 2 2 2 2

Mean 1.25 1.65 1.70 1.14 1.78 1.28

Variance 0.19 0.23 0.21 0.12 0.18 0.20

Standard
Deviation

0.44 0.48 0.46 0.34 0.42 0.45

Total
Responses

142 141 140 139 138 138

# Question Yes No Total Responses Mean

Statistic
A window

(within 15 ft.)

Commonly used elevator/

restroom/ break area

Conference room

(within 15 ft.)

Focus or huddle room

(within 15 ft.)

Printer/ copier area

(within 15 ft.)

Commonly used walkway/

corridor (within 15 ft.)

35.



44. What kind of space is directly behind your workspace?

1 Focus Room 49 34%

2 Huddle Room 11 8%

3 Break Out Space 5 3%

4 Conference Room 1 1%

5 Storage Room 0 0%

6 Another Workspace 74 51%

7 Other 5 3%

Total 145

Wall

a wall

walkway

Ad hoc desk space

Min Value 1

Max Value 7

Mean 3.92

Variance 5.77

Standard Deviation 2.40

Total Responses 145

# Answer Bar Response %

Other

Statistic Value

36.



45. How do you feel about the...

1
amount of space available for
individual work

43 28 19 25 10 18 3 146 2.98

2 level of visual privacy 67 40 23 6 4 6 0 146 2.03

3
ease of interaction with co-
workers

27 23 17 41 18 16 3 145 3.41

Min Value 1 1 1

Max Value 7 6 7

Mean 2.98 2.03 3.41

Variance 3.28 1.70 2.86

Standard Deviation 1.81 1.30 1.69

Total Responses 146 146 145

# Question
Very

dissastisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic amount of space available for individual work level of visual privacy ease of interaction with co-workers

37.



46. You have said that you are dissatisfied with the amount of space available

for individual work. Which of the following contribute to your dissatisfaction?  
 (Check all that apply.)

1 size of desk 49 54%

2 size of cubicle 71 79%

3 size of computer monitor(s) 10 11%

4 amount of filing and storage in the workspace 67 74%

5 other 12 13%

the cubicle itself

not a dedicated office

individual lighting

The fact that it is a cubicle

I have no computer

no personal item security

Nois, total lack of privacy, continuous interruption, huge waste of time

lack of office with a closing door

I do not have a private space

no closed space

no place for a white board

Lack of privacy

Min Value 1

Max Value 5

Total Responses 90

# Answer Bar Response %

other

Statistic Value

38.



47. You have said that you are dissatisfied with the level of visual privacy.

Which of the following contributes to your dissatisfaction?    (Check all that apply.) 

1 high density-- too little space separating people 80 62%

2 partitions or walls are too low 92 71%

3 too many people walking by your work area 68 52%

4 your back is to a Focus/ Huddle Room 24 18%

5 other 20 15%

not a dedicated office

people can see my screen

too much gathering and talking in my work area

my back is to more workspaces

If I have data on my screen, the person immediately behind me can see it.

The fact that it is a cubicle

No door to close

People approaching from behind privy to sensitive information on my monitor.

no privacy

There is no place for a private meeting.

back is to another workspace

Face huddle rooms

people can see what's on my computer screen

back is to another workstation

lack of an office with a closing door

x

I do not have a private space

No closed space

Concept / layout

Min Value 1

Max Value 5

Total Responses 130

# Answer Bar Response %

other

Statistic Value

39.



48. You have said that you are dissatisfied with the ease of interaction with co-

workers. Which of the following contribute to your dissatisfaction?    (Check all that
apply.)

1 your workspace is not near your co-workers 9 13%

2 your workspace is difficult to find or out of the way 6 9%

3 conversations are discouraged because the noise is distracting to others 49 73%

4 there are few organized opportunities to interact with co-workers 14 21%

5 other 27 40%

too many conversations

other members of group don't come to Mission Hall

there is no need to interact with coworkers, this isn't google. you need to understand how physicians work.

i do not want to interact with co wokrers when I need to get work done!

no one comes in anymore

Co-workers are rarely here

everyone works from home now given such displeasure with mission hall, so face-to-face conversations are nonexistent

Nobody comes in because the work space "sucks"

I don't want to carry out noisy work that affects others

everyone works somewhere else

Co-workers don't come to work.

too accessible

people don't come in and the whole environment has changed

Many co-workers still at Mt. Zion

most people do not work in the area--I see my colleagues less now than I did before. Because they are not working in Mission Hall, I don't interact with them as much.

In addition to the above: I interact less because common space too noisy- I retreat from it

My sneezing fit just now was distracting to colleagues - so are the small conversations that aren't worth the time to go to an available huddle/focus room

My colleagues now mostly work at home and are rarely at Mission Hall

the environment is so distracting productive conversation rarely occurs

it's almost too easy, which creates distractions

No one comes in regularly because they don't have an office with a door that closes

too much interaction is distracting

It's not possible to have informal interactions with colleagues

Because most people I want to work with now work from home due to a lack of an office, it has become even harder to find opportunities for in-person meetings. This move to
Mission hall has negatively impacted collaboration and spontaneous interaction.

Coworkers, like me, are all working from home

people don't come to the office anymore

Dissatified with space, therefore don't use, no interaction with colleagues

Min Value 1

Max Value 5

Total Responses 67

# Answer Bar Response %

other

Statistic Value

40.



49. Overall, does the extent of visual privacy of your workspace enhance or

interfere with your ability to get your job done?

1  43 39 40 22 2 1 0 147 2.35

Min Value 1

Max Value 6

Mean 2.35

Variance 1.28

Standard Deviation 1.13

Total Responses 147

# Question
Significantly

interferes
Interferes

Interferes a

little

Neither enhances nor

interferes

Enhances a

little
Enhances

Significantly

enhances

Total

Responses
Mean

Statistic  

41.



50. How do you feel about the...

1 Conference Rooms 4 7 16 27 27 45 21 147 4.94

2 Focus Rooms 20 17 20 21 27 33 7 145 4.00

3 Huddle Rooms 9 11 15 27 30 44 9 145 4.56

4 Break Out Areas available for your use 14 11 17 58 14 25 5 144 3.99

5 Town Center 15 7 11 65 22 22 3 145 4.03

6
how clearly your workgroup is
distinguished from other areas in the
building

16 29 32 53 4 11 2 147 3.28

7
ease of locating other people when you
have never been to their workspace
before

42 43 24 28 5 5 0 147 2.50

Min Value 1 1 1 1 1 1 1

Max Value 7 7 7 7 7 7 6

Mean 4.94 4.00 4.56 3.99 4.03 3.28 2.50

Variance 2.37 3.40 2.65 2.42 2.16 1.93 1.83

Standard
Deviation

1.54 1.84 1.63 1.56 1.47 1.39 1.35

Total
Responses

147 145 145 144 145 147 147

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither

satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

Satisfied

Total

Responses
Mean

Statistic
Conference

Rooms

Focus

Rooms

Huddle

Rooms

Break Out Areas

available for your

use

Town

Center

how clearly your workgroup is

distinguished from other areas in the

building

ease of locating other people when you

have never been to their workspace before

42.



51. You have said that you are dissatisfied with the conference rooms. Which of

the following contribute to your dissatisfaction?    (Check all that apply.)

1 availability 12 44%

2 time it takes to find/ move to an available space 12 44%

3 suitability of furnishings in those spaces to support your work 8 30%

4 suitability of equipment in those spaces to support your work 18 67%

5 knowledge of how to use the equipment provided 16 59%

6 lack of personal laptop/ phone technology to take advantage of those spaces 9 33%

7 lack of visual privacy 4 15%

8 lack of acoustic privacy 5 19%

9 poor lighting 8 30%

10 temperature control 7 26%

11 wifi coverage 5 19%

12 cellphone coverage 7 26%

13 other 11 41%

natural light lacking in some

quality of audio on the phone; room configuration in the larger rooms; in terms of lack of availability-I only meant for the 2 larger rooms; inability to conference call in the larger
rooms without using an external conference call number

chairs are uncomfortable. Also, they are internal and the air circulation is not good

Teleconference works sporadically

Technology not yet adequate

Lack of appropriate adapters to connect laptops

too small for many meetings

There are too few of them - they are all large. medium to small sized rooms are needed.

IT equipment typically does not work

Difficulty knowing which room is which and/or figuring out who is in them

size of rooms; inability to record talks

Min Value 1

Max Value 13

Total Responses 27

# Answer Bar Response %

other

Statistic Value

43.



52. You have said that you are dissatisfied with the focus rooms. Which of the

following contribute to your dissatisfaction?    (Check all that apply.) 

1 availability 7 12%

2 time it takes to find/ move to an available space 26 46%

3 suitability of furnishings in those spaces to support your work 38 67%

4 suitability of equipment in those spaces to support your work 36 63%

5 knowledge of how to use the equipment provided 6 11%

6 lack of personal laptop/ phone technology to take advantage of those spaces 18 32%

7 lack of visual privacy 8 14%

8 lack of acoustic privacy 13 23%

9 poor lighting 30 53%

10 temperature control 14 25%

11 wifi coverage 5 9%

12 cellphone coverage 7 12%

13 other 22 39%

Small

they are dim and depressing - feels like you're in a box.

a little stuffy and small

Too small and unable to access my computer

te ones without windows (80%) are like horse stalls - claustrophobia-induciung (and I don't have claustrophobia)

Size and oxygen. They are too uncomfortably small and poorly ventilated.

In terms of poor lighting--I only meant for the internal rooms (note: that's also a problem in the interior huddle rooms); drab atomsphere

air circulation

Poor acoustics, my voice echos around me when I'm on the phone.

too small, cramped.

Sterile and cramped

no window, claustrophobic, noisy air vent, I cannot do sustained work in these, I get a headache. Okay for 10 minute conversations in person or on the phone, that is it.

poor ventilation

lack of space

lack of computer monitors/docking stations

claustraphobic and no windows

Incredibly small and depressing

small size, lack of windows

inability to take my large computer screen and laptop to do work on both simulatenously

furniture is not comfortable for all-day work; room tiny, no windows

Tiny and feel like coffins

closed-in feeling; size

Min Value 1

Max Value 13

Total Responses 57

# Answer Bar Response %

other

Statistic Value

44.



53. You have said that you are dissatisfied with the huddle rooms. Which of the

following contributes to your dissatisfaction?    (Check all that apply.) 

1 avalibility 15 43%

2 time it takes to find/ move to an available space 19 54%

3 suitability of furnishings to support your work 17 49%

4 suitability of equipment to support your work 19 54%

5 knowledge of how to use the equipment provided 6 17%

6 lack of personal laptop/ phone technologies to take advantage of those spaces 10 29%

7 lack of visual privacy 9 26%

8 lack of acoustic privacy 8 23%

9 poor lighting 11 31%

10 temperature control 9 26%

11 wifi coverage 3 9%

12 cellphone coverage 3 9%

13 other 10 29%

You all know what the problem is. Stop wasting our time with surveys and FIX IT!!!!!!!!!

Frequent breakdowns of equipment

air circulation

One is behind my desk and people walk behind me to get into the room

this is no substitute for an office with a door that closes

claustrophobic and no windows

too small, lack of natural light, poorly furnished

have to bring laptop, hard to find outlets

not clean since used by many and no one cleans after themselves

lack of room (only 5 people can meet)

Min Value 1

Max Value 13

Total Responses 35

# Answer Bar Response %

other

Statistic Value

45.



54. You have said that you are dissatisfied with the break out area. Which of the

following contribute to your dissatisfaction?    (Check all that apply.)

1 availability 10 24%

2 time it takes to find/ move to an available space 10 24%

3 suitability of furnishings in these spaces to support your work 9 21%

4 suitability of equipment in those spaces to support your work 7 17%

5 knowledge of how to use the equipment provided 4 10%

6 lack of personal laptop/ phone technology to take advantage of these spaces 7 17%

7 lack of visual privacy 11 26%

8 lack of acoustic privacy 24 57%

9 poor lighting 4 10%

10 temperature control 2 5%

11 wifi coverage 3 7%

12 cellphone coverage 6 14%

13 other 14 33%

too loud

Poor locations near workstations

space can't used because there are signs that say QUIET AREA

people dont' like it when you use these or talk there.

Intimidation from others that don't want "noise" in that space.

They are disruptive to nearby workstations

no one uses most of them for fear of disturbing those whose ABWs are close by

I don't even know what this is

furniture is pretty, but uncomfortable

Lack of locks so that I need to pack up all my belongings every time I leave the room

They are adjacent to personal workspaces so you cannot use them without disrupting the individuals immediately adjacent

x

They are located too close to workstations and significantly interrupt work. They need to be removed.

what exactly are these?

Min Value 1

Max Value 13

Total Responses 42

# Answer Bar Response %

other

Statistic Value

46.



55. You have said you are dissatisfied with the Town Center Area. Which of the

following contribute to your dissatisfaction?    (Check all that apply.)

1 lack of cleanliness 14 42%

2 number of refrigerators 7 21%

3 number of microwaves 13 39%

4 height of microwaves 10 30%

5 controls on microwaves 7 21%

6 lack of dishwasher 8 24%

7 lack of preparation surfaces 11 33%

8 overall configuration and traffic bottlenecks 24 73%

9 availability of pantry supplies such as coffee, tea 13 39%

10 suitability of furnishings 7 21%

11 lack of visual privacy 9 27%

12 lack of acoustic privacy 12 36%

13 other 9 27%

This was a stupid idea! Who thought of the "town center" idea? Is this a college dorm? Whoever came up with this should be fired!

too loud, my workspace is too close

it's on the second floor, no one from 3rd floor uses it!

faculty don't take lunch breaks - being forced to try to use a "town center" is frustrating. Additionally, this space is a source of considerable noise throughout the day.

too far away, too many people for one kitchen area

It is very noisy and the noise travels

noisy

x

some floor areas are a waste of space

Min Value 1

Max Value 13

Total Responses 33

# Answer Bar Response %

other

Statistic Value

47.



56. Overall, does the general office layout enhance or interfere with your ability

to get your work done?

1  43 39 28 28 6 1 0 145 2.43

Min Value 1

Max Value 6

Mean 2.43

Variance 1.57

Standard Deviation 1.25

Total Responses 145

# Question
Significantly

interferes
Interferes

Interferes a

little

Neither enhances nor

interferes

Enhances a

little
Enhances

Significantly

enhances

Total

Responses
Mean

Statistic  

48.



57. How do you feel about the...

1 noise level in your workspace 54 22 34 22 5 6 0 143 2.44

2
sound privacy in your workspace (ability to
have conversations without your neighbors
overhearing and vice versa)

90 26 21 5 1 0 0 143 1.61

Min Value 1 1

Max Value 6 5

Mean 2.44 1.61

Variance 2.04 0.83

Standard
Deviation

1.43 0.91

Total Responses 143 143

# Question
Very

disatisfied
Dissatisfied

Somewhat

dissatisfied

Neither

satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic
noise level in your

workspace

sound privacy in your workspace (ability to have conversations without your neighbors overhearing and vice

versa)

49.



58. You have said you are dissatisfied with the acoustics in your workspace.

Which of the following contribute to the problem?    (Check all that apply.)

1 people talking 122 89%

2 people overhearing your conversations 120 88%

3 office equipment noise (phones, photocopiers, fax machines) 36 26%

4 office lighting noise 9 7%

5 mechanical (heating, cooling, ventilation systems) noise 19 14%

6 white noise 23 17%

7 outdoor noise 4 3%

8 other 8 6%

Radio

hollow floors with every step magnified

espresso maker noise

I may differ from others because I find the space too quiet. It's hard to talk to others at work without feeling like I'm disturbing others, and going into a focus room can be a barrier
to having conversations--sometimes I think my staff don't come and talk to me informally, because they know I'll have to get up and we'll need to move into a room.

people often continue their conversations as they leave huddle and focus rooms - or talk loud in them

people playing music on speakers, listenting to voicemail on speaker phone

Not being able to have spontaneous conversations when someone stops by because of need to keep room quiet for others.

I don't want to talk and bother my colleagues, so it's a hassle that whenever I want to chat, I have to grab the person and dodge into a free room

Min Value 1

Max Value 8

Total Responses 137

# Answer Bar Response %

other

Statistic Value

50.



59. Overall, do the acoustics in your workspace enhance or interfere with your

ability to get your job done?

1  51 38 32 21 0 0 0 142 2.16

Min Value 1

Max Value 4

Mean 2.16

Variance 1.16

Standard Deviation 1.08

Total Responses 142

# Question
Significantly

interferes
Interferes

Interferes a

little

Neither enhances nor

interferes

Enhances a

little
Enhances

Significantly

enhances

Total

Responses
Mean

Statistic  

51.



60. How do you feel about...

1
your workspace furnishings (chair, work
surface, storage, etc.)

18 24 22 26 25 24 4 143 3.73

2
the equipment provided for your
workspace (computer, keyboard,
screen(s), phone, etc.)

16 11 13 37 24 36 6 143 4.22

Min Value 1 1

Max Value 7 7

Mean 3.73 4.22

Variance 3.00 2.93

Standard
Deviation

1.73 1.71

Total Responses 143 143

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither

satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

Satisfied

Total

Responses
Mean

Statistic
your workspace furnishings (chair, work surface, storage,

etc.)

the equipment provided for your workspace (computer, keyboard, screen(s), phone,

etc.)

52.



61. You have said that you are dissatisfied with your workspace furnishings.

Which of the following contribute to your dissatisfaction?    (Check all that apply.)

1 Comfort 23 36%

2 Adjustability 21 33%

3 Quality 22 34%

4 Lack of adequate shelving 43 67%

5 Lack of adequate storage 49 77%

6 Lack of space 53 83%

7 Aesthetics 26 41%

8 Other 11 17%

Have purchased my own task chair and computer

uncomfortable chairs in breakout, huddle and focus rooms.

no phone headphone

Lack of privacy of computer monitor; ergonomics

Very dim and grim

lack of security, feel like I have to lock my computer in a cabinet that others could access easily when I leave my desk.

Not enough room to work on multiple projects, grants, reviews, papers, teaching

lack of privacy

No space on desk - partially taken up by a large column; chair doesn't provide lumbar support; computer monitor screen is small; docking station rarely works properly; I need to
move my work to another station in order to have a stand-up desk

prior question asked about furnishing (computer screen, etc), I brought all except the little new light with me

vent in floor is placed so that the chair rolls over it

Min Value 1

Max Value 8

Total Responses 64

# Answer Bar Response %

Other

Statistic Value

53.



62. You have said that you are dissatisfied with the equipment provided for your

workspace. Which of the following contribute to your dissatisfaction?    (Check all
that apply.)

1 Adjustability 11 29%

2 Portability if you have to move to another space 17 45%

3 Other 22 58%

I have none

What computer? no one gave me a computer!

I have to pay for it all myself

one of my computer monitors is a different size

No monitor provided

little storage

I use a laptop. I used to have a desktop which was much esaier to use to access the common servers.

computer

Computer privacy screen (NOT provided) is insufficient.

There was NO equipment provided for my space. I provided the equipment for our workspace - not the department or the university. Our department makes us pay for almost
everything now

can't use phone at workstation, too distracting for others

IT connectivity

No computer

lack of security, isolated for other faculty in my department, no one around to watch my desk while I step away for a moment, no door to lock.

No room for monitor

quality. Lack of ability to personalize

I was provided no equipment

Older workstation and monitor

lack of privacy

see previous comments; don't have a stand-up desk

screen too small; had to buy my own.

for a long time they wouldn't even provide a computer. with the lack of privacy and needing to move one would have to move a laptop around, if I have to work on a laptop, what
is teh point of having a desk or being there.

Min Value 1

Max Value 3

Total Responses 38

# Answer Bar Response %

Other

Statistic Value

54.



63. Overall, does your individual workspace furnishings enhance or interfere

with your ability to get your job done?

1  21 23 21 60 10 8 0 143 3.27

Min Value 1

Max Value 6

Mean 3.27

Variance 1.89

Standard Deviation 1.37

Total Responses 143

# Question
Significantly

interferes
Interferes

Interferes a

little

Neither enhances nor

interferes

Enhances a

little
Enhances

Significantly

enhances

Total

Responses
Mean

Statistic  

55.



64. Which of the following CAN you personally adjust or control in your

workspace?"  (Check all that apply)

1 window blinds 63 68%

2 thermostat 5 5%

5 adjustable floor air vent (diffuser) 34 37%

6 door to interior space 0 0%

7 door to exterior space 1 1%

9 other 15 16%

None

none

none of the above

Floor air vent does nothing though

I don't know

I had to block the air vent

none

None of the above

I've never adjusted any of these

NONE!!

what's a door?

none

I have no idea if I can adjust any of these!

I don't know

Min Value 1

Max Value 9

Total Responses 92

# Answer Bar Response %

other

Statistic Value

56.



65. How do you feel about the temperature in your workspace? 

1  7 15 22 53 17 25 2 141 4.00

Min Value 1

Max Value 7

Mean 4.00

Variance 2.00

Standard Deviation 1.41

Total Responses 141

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic  

57.



66. In warm/ hot weather, the temperature in your workspace is....  (Check all

that apply.)

1 Often too hot 11 30%

2 Often too cold 27 73%

Min Value 1

Max Value 2

Total Responses 37

# Answer Bar Response %

Statistic Value

58.



67. In warm/ hot weather...    (Check all that apply.)

1 Your hards are too cold 5 83%

2 Your feet are too cold 5 83%

3 Other 1 17%

I am too hot and sweaty

Min Value 1

Max Value 3

Total Responses 6

# Answer Bar Response %

Other

Statistic Value

59.



68. In cool/ cold weather, the temperature in your workspace is...  (Check all that

apply.)

1 Often too hot 7 17%

2 Often too cold 36 86%

Min Value 1

Max Value 2

Total Responses 42

# Answer Bar Response %

Statistic Value

60.



69. In cool/ cold weather...    (Check all that apply) 

1 Your hands are too cold 25 69%

2 Your feet are too cold 27 75%

3 Other 5 14%

I am too hot and sweaty

all of me is cold.

body is cold

Body is cold

torso is too cold

Min Value 1

Max Value 3

Total Responses 36

# Answer Bar Response %

Other

Statistic Value

61.



70. When is this most often a problem?    (Check all that apply.)

1 Morning (before 11am) 9 22%

2 Mid- day (11am - 2pm) 9 22%

3 Afternoon (2pm - 5pm) 15 37%

4 Evening (after 5pm) 9 22%

5 Weekends/ holidays 3 7%

6 Monday mornings 3 7%

7 No particular time 21 51%

8 Other 2 5%

The temperature is ALWAYS set too low. It's freezing in here.

all the time

Min Value 1

Max Value 8

Total Responses 41

# Answer Bar Response %

Other

Statistic Value

62.



71. Overall, does your thermal comfort in your workspace enhance or interfere

with your ability to get your job done?

1  5 11 28 92 2 4 1 143 3.64

Min Value 1

Max Value 7

Mean 3.64

Variance 0.88

Standard Deviation 0.94

Total Responses 143

# Question
Significantly

interferes
Interferes

Interferes a

little

Neither enhances nor

interferes

Enhances a

little
Enhances

Significantly

enhances

Total

Responses
Mean

Statistic  

63.



72. How do you feel about the air quality in your workspace?

1  5 5 10 79 12 28 4 143 4.31

Min Value 1

Max Value 7

Mean 4.31

Variance 1.56

Standard Deviation 1.25

Total Responses 143

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

Satisfied

Total

Responses
Mean

Statistic  

64.



73. You have said you are dissatisfied with the air quality in your workspace.

Please rate the level of each of the following problems: 

1 Air is stuffy/ stale 7 5 8 0 20 2.05

2 Air is not clean 3 2 6 8 19 3.00

3 Air smells bad (odors) 3 4 5 7 19 2.84

Min Value 1 1 1

Max Value 3 4 4

Mean 2.05 3.00 2.84

Variance 0.79 1.22 1.25

Standard Deviation 0.89 1.11 1.12

Total Responses 20 19 19

# Question Major problem A problem Minor problem Not a problem Total Responses Mean

Statistic Air is stuffy/ stale Air is not clean Air smells bad (odors)

65.



74. You have said that there is an odor problem. Which of the following

contribute to the problem?    (Check all that apply.)  

1 Photocopies 1 11%

2 Printers 1 11%

3 Food 3 33%

4 Carpet or furniture 4 44%

5 Other people 2 22%

6 Perfume 1 11%

7 Cleaning products 3 33%

8 Outside sources (car exhaust, smog) 0 0%

9 Other 3 33%

I did not say there is an odor problem

Cannot open windows

I said there is no odor problem.

Min Value 1

Max Value 9

Total Responses 9

# Answer Bar Response %

Other

Statistic Value

66.



76. Overall, does the air quality in your workspace enhance or interfere with

your ability to get your job done?

1  5 1 11 115 4 4 2 142 3.93

Min Value 1

Max Value 7

Mean 3.93

Variance 0.69

Standard Deviation 0.83

Total Responses 142

# Question
Significantly

interferes
Interferes

Interferes a

little

Neither enhances nor

interferes

Enhances a

little
Enhances

Significantly

enhances

Total

Responses
Mean

Statistic  

67.



77. Which of the following CAN you personally adjust or control in your

workspace?"  (check all that apply)

1 Light switch 5 4%

2 Light dimmer 1 1%

3 Window blinds or shades 57 42%

4 Desk (task) light 98 72%

5 None of the above 23 17%

6 Other: 6 4%

I don't know

I could control the shades but such a large number of people would be affected by my choice that I leave them alone

I have no idea if I can adjust any of these!

wish i knew-- lights go out at 7pm automatically

ability to have overhead light removed

Min Value 1

Max Value 6

Total Responses 136

# Answer Bar Response %

Other:

Statistic Value

68.



78. How do you feel about the...

1 amount of light in your workspace 7 5 14 37 28 46 6 143 4.65

2
visual comfort of the lighting (e.g.,
glare, reflections, contrast)

10 6 18 46 24 35 3 142 4.30

3
the amount of daylight in your
workspace

13 9 13 25 23 46 14 143 4.61

Min Value 1 1 1

Max Value 7 7 7

Mean 4.65 4.30 4.61

Variance 2.13 2.20 3.14

Standard Deviation 1.46 1.48 1.77

Total Responses 143 142 143

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied

nor dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic amount of light in your workspace visual comfort of the lighting (e.g., glare, reflections, contrast) the amount of daylight in your workspace

69.



79. You have said that you are dissatisfied with the lighting in your workspace.

Which of the following contribute your dissatisfaction?    (Check all that apply.)  

1 too dark 12 24%

2 too bright 11 22%

3 not enough daylight 32 64%

4 too much daylight 1 2%

5 not enough electric lighting 3 6%

6 electric lighting flickers 8 16%

7 electric lighting is an undesirable color 12 24%

8 no task lighting 2 4%

9 reflections in the computer screen 6 12%

10 shadows on the workspace 3 6%

11 other 6 12%

difficult to adjust and customize

It is either too dark or too light depending on whether you remove lights

Not adjustable without impacting others

lights go out during off hours; disconcerting when working in almost pitch dark

no window nearby, my colleagues turned off the overhead fluorsescent light

UCSF missed an opportunity to avoid harsh overhead lighting.

Min Value 1

Max Value 11

Total Responses 50

# Answer Bar Response %

other

Statistic Value

70.



80. Overall, does the lighting quality enhance or interfere with your ability to get

your job done?

1  6 8 28 72 14 12 3 143 3.90

Min Value 1

Max Value 7

Mean 3.90

Variance 1.42

Standard Deviation 1.19

Total Responses 143

# Question
Significantly

interferes
Interferes

Interferes a

little

Neither enhances nor

interferes

Enhances a

little
Enhances

Significantly

enhances

Total

Responses
Mean

Statistic  

71.



82. How do you feel about your access to a window view?

1  19 15 10 22 15 35 27 143 4.48

Min Value 1

Max Value 7

Mean 4.48

Variance 4.27

Standard Deviation 2.07

Total Responses 143

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic  

72.



83. How do you feel about the... 

1
cleaning service provided for
your workspace

20 24 21 38 15 19 6 143 3.59

2
general maintenance of the
building

8 16 13 55 15 29 7 143 4.17

3 trash and recycling program 17 16 17 37 20 26 10 143 4.01

Min Value 1 1 1

Max Value 7 7 7

Mean 3.59 4.17 4.01

Variance 2.95 2.38 3.15

Standard Deviation 1.72 1.54 1.78

Total Responses 143 143 143

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic cleaning service provided for your workspace general maintenance of the building trash and recycling program

73.



84. You have told us that you are dissatisfied with the cleaning service provided

for your workspace. How often do you have significant problems? 

1 Always 12 15%

2 Often 20 26%

3 Sometimes 39 50%

4 Rarely 5 6%

5 Never 1 1%

6 Don't know/ no opinion 1 1%

Total 78

Min Value 1

Max Value 6

Mean 2.56

Variance 0.92

Standard Deviation 0.96

Total Responses 78

# Answer Bar Response %

Statistic Value

74.



85. Which of the following contributes to dissatisfaction?    (Check all that apply.)

1 surface dust on work surfaces close to you 29 37%

2 surface dust on other surfaces you might touch 16 21%

3 surface dust on surfaces difficult to reach 8 10%

4 spills and debris 21 27%

5 dirty floors 24 31%

6 requirement to empty your own trash 50 64%

7 trash can are not emptied overnight 49 63%

8 trash cans get too full during the day 21 27%

9 trash cans are a significant source of odor 15 19%

10 bathrooms frequently don't have necessary paper products 25 32%

11 bathroom sink surfaces are frequently wet 40 51%

12 bathroom soap dispensers are frequently empty 11 14%

13 refrigerators are not cleaned properly 3 4%

14 microwaves are not cleaned properly 12 15%

15 Town Center sink surfaces are frequently dirty 18 23%

16 Town Center frequently has dirty dishes in the sink 12 15%

17 furniture is not clean 8 10%

18 elevator cars are not clean 3 4%

19 other 16 21%

No actual trash bin at ABW

I don't think our work desks are ever cleaned... it's dusty and stained.

carpets and floors often dirty

No green bins for a long distance

insufficient trash cans in public spaces

Forcus rooms not cleaned frequently enough

The recycling recepticals seem to be always under a state of emptying.

surfaces in sharee spaces are frequently sticky - of course this is more the fault of previous occupants than a Facilities Management issue

Carpets could be vaccuumed more often

huddle room tables unclean

recycling bins overflow

Wellness rooms often don't have paper products and the lights do not function properly. I have had to ask for maintenance multiple times.

water flow at bathroom sink insufficient

Janitor cleans the bathroom 4-5 times/day, during which it is not available. There is not another alternative on our floor, so the bathroom is often out of commission and travel to
another floor is required. I don't think he has enough to do!

Have to walk far to toss trash

Bathrooms are EXTREMNELY and almost always DIRTY

Min Value 1

Max Value 19

Total Responses 78

# Answer Bar Response %

other

Statistic Value

75.



87. How do you feel about the security...

1
of your personal
belongings

20 20 21 37 16 21 7 142 3.70

2
of your confidential
written materials

20 19 26 36 15 21 5 142 3.63

Min Value 1 1

Max Value 7 7

Mean 3.70 3.63

Variance 3.06 2.89

Standard Deviation 1.75 1.70

Total Responses 142 142

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic of your personal belongings of your confidential written materials

76.



88. How do you feel about the...

1 amenities nearby 31 30 23 27 15 12 3 141 3.09

2
transportation options
nearby

23 18 14 37 23 21 5 141 3.72

Min Value 1 1

Max Value 7 7

Mean 3.09 3.72

Variance 2.83 3.10

Standard Deviation 1.68 1.76

Total Responses 141 141

# Question
Very

dissatisfied
Dissatisfied

Somewhat

dissatisfied

Neither satisfied nor

dissatisfied

Somewhat

satisfied
Satisfied

Very

satisfied

Total

Responses
Mean

Statistic amenities nearby transportation options nearby

77.
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